
order process Overview
Complete Pharmaceutical Application. 
This document is required for every trip.1
Complete International Order Form (trips outside U.S.) 

or U.S. Order Form (U.S. outreaches).2
Submit current copy of U.S. medical 
professional license.3
Submit all documents together via fax: 
918.250.1281 or email: order@blessing.org.4

new organizations also submit the following:

Submit 501(c)(3) letter issued by the IRS 
Department of Treasury.5
Estimate total cost of medicine. Submit copy of 
prepayment check and mail original to the address below.6
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detailed
Please make sure you are ordering from an up-to-date order form . Our current order form is posted 
online. Always use the Blessings International Order Form when placing orders. For your convenience 
simply fill in the quantity desired for each item. We request that ALL pages of the order form be faxed, 
even the blank ones, so we can insure that no items are left out of your order. Our fax number is 
918-250-1281. If you prefer email, your order may be scanned and emailed to order@blessing.org.

A new Pharmaceutical Application is required for each NEW medical mission trip. The application must 
be filled out completely, legibly, and signed on top and bottom of page 2 by a medical professional. 
Please complete the Foreign Country Information section as much as possible, with at least the names of 
the city and country where you will be going. A copy of current medical license and ministry’s 501(c)3 let-
ter of determination must accompany order, unless they have been previously submitted. If your ministry 
does not have a 501(c)3 letter from the Internal Revenue Service, please call us. These documents will 
remain on file and can be referred to for future orders.

Please fax your application, order form, and any other required documents TOGETHER to facilitate the 
ordering process. Order acknowledgements will be sent to the email address shown under Billing on 
your Application. If you do not receive an order acknowledgement within three business days, please 
contact our office.

A medical professional must sign the Pharmaceutical Application when placing an order and complete 
the Pharmaceutical Feedback Form upon return from medical mission trip. If your order consists of only 
over-the-counter medicines and /or vitamins, a medical professional’s signature is NOT necessary BUT 
application must be signed by a person willing to accept responsibility for the products ordered.

US Clinics & Permanent Overseas Clinics do NOT need to resubmit a new application and Feedback Form 
unless there is a change in billing or shipping information. In lieu of this, we ask that clinic send us a copy 
of their annual report, which includes statistical data for patients treated.

When completing your Application, please make sure you are providing us with an accurate Billing and 
Shipping Address, appropriate Billing and Shipping Contacts, phone numbers with extensions, AND their 
email addresses. Having the proper contact information enables us to serve you more efficiently.

If your church or ministry uses a PO Box for US Mail, please provide it under Billing Information. All 
Blessings invoices will be emailed so please provide your church’s or ministry’s accounts payable contact 
name and email address under Billing Information on the Application. Past due statements will be mailed 
monthly to the Billing Address and Billing Contact provided. Your customer account will be established 
under your Billing Information. We are able to ship to multiple locations using the same Billing account.
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first time orders & prepayment
First time users of our service must fax a copy of their check for the estimated amount of order with their 
application, order form, 501c3 letter, and medical license. You may estimate the total cost of your order 
from the order form. We will begin processing your order after we have received a faxed/emailed copy of 
your check. Please make sure to mail the original check as we will not debit your account from the check 
copy. Your billing contact will receive a final invoice, including freight charges, via email. Please be aware 
that even if you make a prepayment, a balance may be due. Shipping charges are not included in pre-
payment estimate. Please check your invoices carefully! Prepayment is only required for your first order. 
All invoices are sent via email after you receive your medicine. We do not accept credit card payments, 
but a personal check is acceptable if the ministry name & order number are in the memo line.

rush orders
Please allow at least 20 business days for us to process your order, and ample time to ship (depends on 
location). A 15% rush order charge with a $50.00 minimum may be assessed if adequate time is not 
allowed. Check with our office for details. A 15% restocking fee may apply to orders that are cancelled 
after processing has begun.

addendums
Blessings International permits one addendum per order. We understand that several variables 
impact your trip. We are here to serve you and help you fulfill your mission. However, in an effort to 
avoid confusion and process orders as swiftly as possible, add-ons will be limited to only one. Should 
you need more items beyond your original order and addendum, you are required to fill out a new 
application. Please reference your original order number on your addendum order. To place an adden-
dum to your original order, please email order@blessing.org and include the item number, item name, 
quantity desired, and shipping address.

backorders
It is sometimes necessary to create a back order for products that are not available immediately, but can 
be shipped to you before your departure date. The back orders are placed into a separate order so as 
not to delay your original shipment and are invoiced separately. You may receive more than 1 invoice 
even if you only placed 1 order.

shipping & receviving
Please supply the date you would need the order to arrive by. Do not use ASAP as a date. Orders should 
be shipped to a business, doctor’s office or church office whenever possible. Provide business or church 
name if different than ministry name on application. Please alert us if you must ship to a residential 
address, residential delivery charges may apply. We cannot ship to a PO Box, so a street address is also 
required under Shipping Information.

Before signing delivery receipt, please count the cartons, compare to packing list or bill of lading and 
note any difference or damage on delivery receipt. Please notify us immediately of any discrepancy 
(within 48 hours of receipt). Please call us to arrange for the return any amount shipped over and above 
the amount you ordered.
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payment 
Invoices will be emailed to billing contacts as shown on Application. Terms are due upon receipt for all 
established accounts. Prompt payment will be greatly appreciated. Failure to meet these requirements 
may result in prepayment terms. Please include your (1)invoice #, (2)name of billing ministry, and (3)
billing account # on your check to insure proper processing of your payment. If you are going to be 
out of the country for an extended period of time, please provide us with an alternate billing contact on 
the Application, their email, and phone number. We do not accept credit card payments, but a personal 
check is acceptable if the ministry name & order number are in the memo line.

refunds 
If an overpayment results, your billing contact will be notified by mail of a credit balance on your account 
and will be offered a refund. Refunds are not automatically sent for security reasons. A credit balance 
may be held on your account if you plan on reordering in the next 30 days.
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